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The Association of Iowa 
Workforce Partners is a statewide 
organization of regional 
Workforce Innovation and 
Opportunity Act partners that 
provide specialized workforce 
services to Iowans, including 
hard-to-place, at-risk, low-
income adults; low-income youth; 
and dislocated and unemployed 
individuals. The mission of AIWP 
is to advance the quality and 
availability of workforce services 
in Iowa through education, 
advocacy, and professional 
development. AIWP members 
efficiently serve both jobseekers 
and employers through a regional 
system, matching Iowans with 
training and skills to meet the 
unique needs of local employers.

 

Find out more on our website at 
www.iaworkforcepartners.org.
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Wednesday, March 22, 2017 – Preconference

1:00 to 4:00 p.m. Offender Re-Entry Simulation // Main Ballroom
Central Iowa Works

This re-entry simulation was developed by the United States Attorney’s Office and takes participants through 
a four-week period in the life of an ex-offender. A panel of re-entry experts will also provide additional Iowa 
context to the issue.

Thursday, March 23, 2017

8:00 a.m. Registration Opens // East Lobby

9:00 to 9:15 a.m. Welcome & Opening Comments // Main Ballroom
Fern Rissman, AIWP Chair, Region 1 Decorah 

9:15 to 10:00 a.m Opening Keynote // Main Ballroom
Average is Over!
Mike Fazio, Workforce 180

WIOA has more than 129,000 words! We all know there’s a lot of work to do. Workforce professionals 
nationwide are raising the bar and soaring past “average” results! How? Well, by not letting mediocrity 
permeate their lives. It’s lurking everywhere and if you’re not careful, it will find and hold you back!

10:00 to 10:15 a.m. Break
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10:15 to 11:30 a.m.
Concurrent Session

Workshop 1 // West Ballroom

Case Management System Demonstration Super Session
Jennifer Reha, Iowa Workforce Development

Participants are encouraged to observe a demonstration of the new case management system.

Workshop 2 // Southeast Ballroom

Overcoming Objections, Concerns, and Obstacles to Success!
Mike Fazio, Workforce 180

Ugh, my clients or employers just won’t agree with me!! Is it what you say or how you say it? Wait, maybe it’s 
when you say something? No matter what, Mike will share specific, sure-fire ways to effectively communicate 
your message and get people to say “yes”. There are specific, tactical and strategic ways to share information. 
Mike will show you the three-step method that works every time.

Workshop 3 – Priority of Service Track // Northeast Ballroom

Job Seeking Strategies for Challenging Backgrounds
Heather Stubbe, North Iowa Area Community College

Job searching is challenging for many job seekers, but even more so for individuals with criminal backgrounds 
and poor work history. This session focuses on how to address the issues that are unique to those with a 
less-than-perfect past including how to conduct accurate research on Iowa Courts Online, writing personal 
statements to address criminal convictions, marketing tools, and how to answer difficult questions on 
applications and during interviews.

Workshop 4 – Youth Track // Salon A/B

Partnering to Serve Youth on the Sex Offender Registry
Panel

The panel will discuss the Burlington Next Step Program’s unique partnership with the Department of 
Corrections, particularly a pilot program called the Youthful Sex Offender Treatment Program.  Included will 
be a description of the program, strategies that have been successful and how the partnership provides a 
seamless continuum of services to address the participants’ mental health, legal, social, and vocational needs.  
The panel will also share success stories from participants.

11:30 a.m. to 12:30 p.m. Lunch – Main Ballroom, Buffet Located in the North Lobby
Remarks by Beth Townsend, Director, Iowa Workforce Development
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12:45 to 2:00 p.m.
Concurrent Sessions

Workshop 1 // West Ballroom

Case Management System Demonstration Super Session
Jennifer Reha, Iowa Workforce Development

Participants are encouraged to observe a demonstration of the new case management system.

Workshop 2 // Southeast Ballroom

The Way We All (Should Be) Communicating Today 
Mike Fazio, Workforce 180

Communication skills are something we teach our clients, right? What about our own? We’re good, right? The 
correct answer is, “I could use some improvement.” We all can. Let Mike demonstrate how the way we send 
effective messages has totally changed. There’s actually a formula to ensure the information you share creates 
action from the party who receives it.

Workshop 3 – Priority of Service Track // Northeast Ballroom

A Recipe For Success – Blending IBEST & PACE to Enhance Support
Keri Kono, Hawkeye Community College

Hawkeye Community College’s Metro Center staff have partnered with Pathways to Academic Careers & 
Employment (PACE) to offer enhanced support to individuals involved in the IBEST (Integrated Basic Education 
and Skills Training) program. Great success has been found in this partnership, showing that combining both 
career and educational guidance and extra financial support can help an individual continue on their pathway 
to success.  This workshop will provide basic information on the IBEST model, how this partnership evolved, 
best practices, and lessons learned along the way. 

Workshop 4 // Salon A/B

Live, Learn, and Earn
April Hughes, Cabrielle Rutledge, and Michelle Wilson, IowaWorks Creston

Experiential learning is not a new topic. There is constant talk about on-the-job trainings, apprenticeships, 
work experiences, internships, and more. It is important now, more than ever, to determine the best way to 
connect job seekers with businesses in an efficient, seamless manner that benefits both parties.

No longer can staff wait for these opportunities to arise, but rather need to be hands-on with attracting both 
businesses and job-seekers. You may be thinking, “What do I do first, contact businesses or job seekers?” It is 
much like the concept of which came first, the chicken or the egg. Now is the opportunity to learn techniques 
from a local one-stop that has taken this idea to the next level. Learn a new, hands-on approach that involves 
full integration of membership/skills teams and business services to efficiently connect local businesses with 
the right candidates, using experiential learning as the road to connect the two.
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2:00 to 2:15 p.m. Break

2:15 to 3:30 p.m.
Concurrent Sessions

Workshop 1 // West Ballroom

Using Google Super Session
Iowa Department of Administrative Services

Please join DAS for this primer on using Google to be more efficient and collaborate better.

Workshop 2 // Southeast Ballroom

Using Edmentum (Online Courseware) in Adult Education and Workforce Development
Ashleigh Richmond, Indian Hills Community College

Learn how one community college and workforce development center is using Edmentum to teach students 
and job-seekers essential college and employment readiness skills.

Workshop 3 – Priority of Service Track // Northeast Ballroom

A Successful Road to Reentry
Lilia Rundquist

This session will provide tips to prepare ex-offenders on their re-entry journey, to develop strong partnerships 
with corrections agencies and employers, and success stories.

Workshop 4 – Youth Track // Salon A/B

A Holistic Approach to Engaging Youth In The Community Through Education and Employment 
John Spinks, Jr., Oakridge Neighborhood Services

Learn about Oakridge Neighborhood Services’ (Des Moines) approach to serving youth through education and 
employment opportunities. 

3:30 to 3:45 p.m. Treat Break
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3:45 to 5:00 p.m.
Concurrent Sessions

Workshop 1 // West Ballroom

Using Google Super Session
Iowa Department of Administrative Services

Please join DAS for this primer on using Google to be more efficient and collaborate better.

Workshop 2 // Southeast Ballroom

Integration on Steriods
April Hughes, Cabrielle Rutledge, and Michelle Wilson, IowaWorks Creston

By definition, integration is combining into an integral whole. Integration is involving all partners in order to 
create a service delivery system that is seamless. The idea of integration sounds simple but creating a seamless 
flow of service delivery is tough and there is no guidebook on how to make it all work. Whether an individual 
is working with a local one-stop or a partner agency, it is most important that all services are being offered to 
individuals without the overwhelming feeling of multiple case managers and separate program requirements. 
This idea sound great, but how is this best accomplished?

We will share with attendees an approach that assists all of our customers without overloading them with 
separate case managers, paperwork and services. Attendees will hear about the practices that our one-
stop and partner agencies have been working towards for over a year and how to turn those practices into 
a seamless service delivery system for an entire community, not just the one-stop. We will show you best 
practices on customer flow between agencies, how customers are best served, as well as what is done behind 
the scenes.

Workshop 3 – Priority of Service Track // Northeast Ballroom

Serving Veterans in American Job Centers
Steve Olsen, Department of Labor

This workshop is designed to share numerous ways America’s veterans are served in American Job Centers 
and will include a brainstorming session on how your organization can become more involved in maximizing 
veteran resources. Some of the topics covered will include: priority of service, Disabled Veteran Outreach 
Program, co-enrollments, and resources available to veterans.

Workshop 4 – Youth Track // Salon A/B

Building Our Future Workforce
Marvin DeJear, Evelyn K. Davis Center for Working Families

As we face a middle skills gap and the possibility of not enough Iowans to fulfill our future workforce needs, 
the need to invest in our own youth for the workforce of tomorrow is critical and necessary. Come learn some 
new techniques for reaching and serving local youth. 
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Friday, March 24, 2017
8:00 a.m. Registration Opens // East Lobby

Breakfast Served // North Lobby

8:30 to 9:45 a.m.
Concurrent Sessions

Workshop 1 // West Ballroom

Sector Partnerships Super Session
Joe Collins, Iowa Department of Education

Boards, councils, and WIB’s…oh my?!?!?  There is a lot of confusion surrounding sector partnerships.  Plan 
to walk away from this super session with a better understanding of the roles sector partnerships can play 
in building our skilled workforce, solidifying relationships with employers, and ultimately leading to stronger, 
healthier communities.

Session #1 –Join this interactive session to learn the ins and outs of sector partnerships at a national, state, 
and local level.  With an expanding list of over 84 counties currently being served by sector partnerships, 
spanning a wide range of industries and at different stages of development, this is an exciting time for sector 
partnerships in Iowa!  Be the first to see and hear newly developed statewide materials, strategies, and plans in 
this session.

Workshop 2 // Southeast Ballroom

Customer Service – Manners Matter!
Jan Dolan and Amy Herrig, IowaWorks Davenport

We have all been on both the giving and receiving ends of good (and bad) customer service. You may ask, 
“Why is it so difficult for some people to provide good customer service?”  This interactive workshop will 
consider best practices in customer service and how everyone has the ability to impact the outcome!

Workshop 3 – Priority of Service Track // Northeast Ballroom

College and Community ESL and Citizenship in Southern Iowa
Noel Gordon, Indian Hills Community College

Indian Hills has braided funding to combine academic ESL with community ESL and citizenship in one Center. 
Come find out more about this model to better serve customers learning English.

Workshop 4 – Youth Track // Salon A/B

Engaging Transition Aged Youth Outside of the School System
Abigail Bohling and Elizabeth Patten, YSS

In this workshop participants will learn the barriers youth experiencing homelessness face and techniques 
to engage youth through wraparound services including Street Outreach and Emergency and Transitional 
housing programs. 
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9:45 to 10:00 a.m. Break

10:00 to 11:15 a.m.
Concurrent Sessions

Workshop 1 // West Ballroom

Sector Partnerships Super Session
Joe Collins, Iowa Department of Education

Boards, councils, and WIB’s…oh my?!?!?  There is unfortunately a lot of confusion surrounding sector 
partnerships.  Plan to walk away from this super session with a better understanding of the roles sector 
partnerships can play in building our skilled workforce, solidifying relationships with employers, and ultimately 
leading to stronger, healthier communities.

Session #2 – Come back for the 2nd session to engage directly with employers and support partners from 
sector partnerships across the state.  Successes, failures, and just about everything in between will be shared, 
along with an open and interactive Q&A session.  Bring your burning questions and our panel of experts will 
offer their insight and experience to help guide members of the audience forward as the head back to their 
local communities to potentially begin the partnership building process. 

Workshop 2 // Southeast Ballroom

Workforce Development Boards Under WIOA
Benjamin Humphrey, Iowa Workforce Development

Learn about the expectations for workforce development boards under WIOA: their role, responsibilities, and 
best practices.

Workshop 3 – Priority of Service Track // Northeast Ballroom

Let’s Partner – IVRS
April Stotz, Iowa Vocational Rehabilitation Services

In this workshop we will discuss how and when to refer individuals with disabilities to Iowa Vocational 
Rehabilitation Services (IVRS), basics of IVRS, and strategies.  

Workshop 4 – Youth Track // Salon A/B

Soft Skills Initiative Implementation
Richard Kennedy, Iowa Workforce Development

How to motivate school districts to combine soft skills with their incumbent curriculum.

11:15 to 11:30 a.m. Break

11:30 a.m. to 12:15 p.m. Closing Plenary
Steve Ovel, Kirkwood Community College
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We’d Like to Thank Our Primary Sponsor - IOWA WORKFORCE DEVELOPMENT

And Our Other Vendors

Our Bronze Sponsor - BURLINGTON ENGLISH
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Speaker Biographies
 

Matt Behrens 
Matt Behrens currently serves as Chief Technology Officer and Deputy Chief Information Officer for the State of Iowa.  In that capacity, 
he directed, from concept through procurement, negotiations, and execution, the migration of 20,000 executive branch mailboxes to 
Google Apps for Government. Prior to his current role, Mr. Behrens served as Chief Operating Officer for the State of Iowa Department 
of Administrative Services Information Technology Enterprise where he directed central information technology operations for the 
executive branch.  A frequent speaker, panelist, and technology advisor on topics including government technology, cloud computing, 
and data transparency, Mr. Behrens’ work has also been profiled in GovTech Magazine and Data Center Knowledge.  In 2011, he 
received the Council of State Governments Henry Toll Fellowship, the nation’s premier leadership development program for state 
government officials.  He has also been awarded the Iowa Golden Dome Governor’s Excellence award for his work to streamline and 
consolidate government IT systems. He currently sits on the Business Advisory Board of Grandview University and served for 15 years 
as the technology advisor to the Norman Borlaug Heritage Foundation. Mr. Behrens holds a Graduate Certificate in Human Computer 
Interaction from Iowa State University, a Master of Business Administration with Distinction, Beta Gamma Sigma, from the University of 
Iowa Tippie School of Management, and a Bachelor of Liberal Studies with Distinction from Iowa State University.

Abigail Bohling
Abigail Bohling grew up in Carroll, Iowa, and graduated from Carroll High School. She then went to college in Indianola at Simpson and 
there double majored in Sociology and Criminal Justice. During the fall of her junior year she studied abroad in London, England, and took 
history courses. She graduated from Simpson in April of 2013 and started her first full time job with YSS at Rosedale Shelter in Ames. While 
at Rosedale, April was able to experience three different roles and spent three and a half years working there. In the fall of 2016, April was 
hired on as the Emergency Bed Case Manager for Iowa Homeless Youth Centers and has been working with those participants since mid-
November.

Joe Collins 
Joe recently began working with the Iowa Department of Education (IDOE) in the newly developed position of Education Program 
Consultant for Sector Partnerships.  In this role he will have the privilege of helping to plan, build, and maintain sector partnerships 
across the state, earning the unofficial title of “Mr. Sector Partnership” by his colleagues.  Prior to joining the IDOE, he worked as 
a Training Facilitator for IowaWORKS-Central Iowa through a partnership between Iowa Workforce Development and Indian Hills 
Community College.  He developed and led workshops on topics such as resumes, interviewing, work ethic, and conflict resolution for 
a wide range of audiences. Before diving head first into the public sector, he also worked in Human Resources, Account Management, 
and Marketing in the private sector.  He earned his Bachelor of Science degrees in Marketing, Spanish, and International Business from 
Iowa State University and a Master of Science degree in Adult, Continuing, and Occupational Education from Kansas State University.  
He believes in continuous improvement and tries to earn at least two new certifications or licenses per year, the most recent being the 
Bridges Out of Poverty Trainer certification and attending the Next Generation Sector Partnership Academy.  

We’d Like to Thank Our Primary Sponsor - IOWA WORKFORCE DEVELOPMENT
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Marvin DeJear
In his time with the Evelyn K. Davis Center in Des Moines, DeJear has held several leadership roles, including his role as Operation 
Manager to finalize process and policies before opening the Center on August 4, 2012. Nearly a year later he was promoted to Director, 
solidifying the Des Moines Area Community College and United Way of Central Iowa partnership within the Center. Since then, DeJear 
has collaborated with nearly 40 other community-based organizations to partner with the Center in efforts to maximize services that 
promote income support, as well as educational and employment opportunities within the community. As a member of the Omega 
Psi Phi Fraternity, Inc., for more than twenty years, DeJear holds a BA in Entrepreneurship and Strategy as well as a Mastersof Business 
Administration from Iowa State University. He recently completed his doctoral dissertation for his Ph.D. in Higher Education,  
Educational Leadership.

Jan Dolan
Jan Dolan is employed with Eastern Iowa Community College, working as Operations Coordinator in the IowaWORKS office in 
Davenport, IA.  She has a Masters degree in Organizational Leadership from St. Ambrose University, and has worked in human resources 
with PACE and GAP programs, manufacturing, and State employment.  She is PHR and SHRM-CP certified, and is the current President of 
Great River HR Association, an affiliate of the Society for Human Resource Management.

Mike Fazio
Mike Fazio is the Founder and CEO of Workforce180, a National Workforce Training and Consulting organization, focused specifically 
on results-oriented activities. He and his team have assisted more than 400 workforce organizations in all 50 states, Puerto Rico, US 
Virgin Islands, Guam, and Canada, too! Mike hits the road all year long, as an in-demand speaker at local, state, regional, and national 
conferences like NAWB and NAWDP. In fact, he is a previous AIWP keynote and excited to be back! He likes to say, “I don’t do speeches,” 
but instead he makes presentations for the audience to decide the value of his message. His more than 25 years of sales, management, 
and leadership experience allows Mike to bring specific, proven methods of success to workforce professionals, so they can achieve 
successful outcomes. Learn more about him at www.workforce180.com and www.linkedin.com/workforcemike. 

Noel Gordon
Wife, teacher, step-Mama, Grandma. Loves animals, reading and travelling. Her love for community colleges started at Lake Land 
College in Mattoon, IL. She has her MS Ed in Educational Psychology and Leadership from Western Illinois University. Noel is starting her 
10th year at Indian Hills Community College where she is Department Chair of Learning Services whose responsibilities include Adult 
Education and Literacy, ESL, RISE (4+ program), Success Center and Testing Center.

Amy Herrig
Amy Herrig is a PACE Career Navigator/Advisor with Eastern Iowa Community College, Bettendorf, IA, where she currently assists 
students in Allied Health and Transportation programs.  She has a Bachelor’s degree from St. Ambrose University and several years of 
experience teaching, working in social services, and State employment.

April Hughes 
April Hughes is an Employment & Business Specialist at lowaWORKS. She comes to you with a great enthusiasm for working with 
the community and keeping local businesses thriving. She works directly with businesses, job seekers, employed individuals, and all 
partners through WIOA on the importance of seeing the whole picture for success. Through many targeted workshops and individual 
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assessments, she has been successful in matching job seekers to their desired employment. Businesses utilize these services that are 
offered to save time as well as get the right candidates for their needs. April has a Bachelors of Science degree in Business Management 
along with more than 10 years of working with the public. With her education, assorted employment background, and personal 
experiences, April has proven to have the skills and passion to educate others.

Benjamin Humphrey
Benjamin was born and raised in Des Moines and is a graduate of the University of Northern Iowa and Drake University Law School.  
After three years in private practice, Benjamin worked for the Iowa Civil Rights Commission before joining Iowa Workforce Development 
as an attorney.

Richard Kennedy
Richard is a loyal and dedicated military veteran with more than 10 years of experience in workforce development, training facilitation, 
and customer relationship management.  He is a highly energetic individual who brings a flair of vigor and excitement to both personal 
and professional endeavors.  Richard consistently receives positive feedback from coworkers and customers alike and is driven and 
hardworking, completing assignments on time, within budget, and understanding how they fit into the broader scope in the public and 
private sectors.  He is able to engage with diverse populations, building rapport and trust quickly and easily.  He is also committed to giving 
back to his community through various volunteer programs, such as coaching youth sports and assisting veteran support organizations. 

Keri Kono
Keri Kono, Career Pathway Navigator with Hawkeye Community College, holds a passion for collaboration and partnering with other 
programs to better serve each individual participant. She holds a Bachelor’s Degree from Iowa State University in Psychology and Family 
Services. She has experience partnering with various programs and agencies including Vocational Rehabilitation, Adult Basic Ed, WIOA 
Adult/Dislocated Worker and Youth, Promise Jobs, and the DHS E&T program.  Her dedication to customer service and communication 
has resulted in solid partnerships that support individuals on their pathway to success. 

Steve Olsen
Steve is the Assistant Director for Veterans’ Employment and Training Service (VETS). He also serves in the United States Army Reserves as 
the 949th Medical Detachment’s personnel officer out of Ames, Iowa. Prior to joining VETS, Steve served as a Disabled Veteran Outreach 
Program Specialist for the State of Iowa, helping veterans prepare for meaningful careers. Steve spent a majority of his career working 
with college students in admissions and academic advising. He has a bachelor’s degree in business administration from Graceland 
University and a master’s degree in leadership from Bellevue University. Steve has a strong background in customer relations and is very 
passionate at helping others.

Steven Ovel
Steve retired from Kirkwood Community College in 2013 after 30 years of service, most recently as the Executive Director of 
Governmental Relations. He continues to work on a part time contractual basis with Kirkwood and the Iowa Association of Community 
College Trustees as a legislative consultant.  During his 30 years at Kirkwood, he provided administrative leadership to the areas of 
development and foundations, community relations, economic development, business and industry training, grants, governmental 
relations and assistant to the president.
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He was a 20-year member of the Board of Directors of the Iowa Workforce Development Department and was involved in the redesign 
of Iowa’s workforce development delivery system in 1996.  He has served on the national board of directors of The Workforce Alliance 
and is a member of the National Skills Coalition (NSC) Priorities Council.  He received the Skills Champion Award from the NSC in 2011.

For the past 25 years, Steve has served the Iowa community college system as a lobbyist before the Iowa Legislature and Executive 
Branch specializing in job training, workforce and economic development, corrections education, and career and technical education.

Steve served in an interim administrative capacity at Iowa Workforce Development on a temporary full-time basis from August 2015 to 
January 2016.  In that capacity, he provided leadership and support to the WIOA implementation process in Iowa.

Elizabeth Patten
Elizabeth grew up in West Des Moines and graduated from Valley High School.  She attended Augsburg College in Minneapolis majoring 
in Social Work with a minor in Sociology where she completed internships in School Social Work and Street Outreach services.  After 
graduating, Elizabeth worked for Hope Street Shelter for Runaway and Homeless Youth in Minneapolis. In fall 2013, Elizabeth moved 
back home to Iowa and started working for Iowa Homeless Youth Centers at the Buchanan Transitional Living Program. She is currently 
the Program Coordinator for the Youth Opportunity Center which includes Mobile Street Outreach services, Drop In Center and 
Emergency Bed Program. 

Jennifer Reha 
Jennifer Reha is a Regional Manager for Iowa Workforce Development (IWD) with geographical responsibilities for the Des Moines 
One-Stop Center that serves eight counties in Central Iowa.  She began her career with Iowa Workforce Development in April 2009.  
The objective of the IowaWORKS one-stop is to ensure Iowa has enough workers with the necessary skills to meet current and future 
workforce needs.  She works closely with business leaders to promote services and create opportunities for Iowans. Jennifer has spent 
the past four months as a Product Sponsor for the new case management system, working with various teams and entities to ensure a 
smooth transition for all Iowans.  

Ashleigh Richmond
Ashleigh Richmond is the Lead Instructor for Language Arts in the Community Education Center at Indian Hills Community College in 
Ottumwa. She has taught literature and communications classes for eight years and adult education and literacy for two years. Ashleigh’s 
educational and professional background includes a B.A. in English from Central College, an M.A.T. in English from the University of West 
Alabama, and several years’ experience in public relations, recruitment, and marketing. 

Lilia Rundquist
Lilia Rundquist is a Workforce Advisor/Offender Workforce Development Specialist (OWDS) for Iowa Works of Greater Siouxland. Lilia 
began working as a Workforce Associate for the State of Iowa in 2005 and transferred to a Workforce Advisor position in 2008. She 
began as an OWDS in 2014.  Lilia’s primary area of expertise is assisting offenders make informed decisions about workforce upon re-
entry.  Lilia provides assistance helping identify occupational opportunities and by preparing the offender for the realities of the working 
world so that there is a successful re-entry.  Lilia holds a Bachelor Degree, with a major in both Business and Education and minors 
in Tourism and English as a Second Language.  Lilia successfully completed the OWDS training presented by The National Institute of 
Corrections on December 8, 2014.
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After completing the OWDS training, Lilia has cultivated a strong partnership with the State, County, and Federal Probation and Parole 
officers in the Siouxland area.  She currently teaches the Job Readiness Workshop at the Woodbury County Jail once a week and at the 
Yankton Federal Prison Camp once every quarter.  Lilia has also developed a strong partnership with Dismas Charities, a federal halfway 
house, where she facilitates “Take this Job and Love it” groups every other Wednesday. Lilia is a current and active member of the Dismas 
and Woodbury County Re-entry board.

Cabrielle Rutledge
Cabrielle Rutledge graduated from Buena Vista University with a double major in Business Administration and Management with a Human 
Resource emphasis. She has a passion for helping others that has brought with it working with the public for the over seven years starting 
in the banking field, then assisting low income mothers before working with job seekers at Iowa WORKS for the last four years by assisting 
them to make informed decisions about work, training, and understanding employer expectations. Along with serving clients directly, 
Cabrielle is assisting with businesses’ needs including training staff, mapping out career opportunities for employees, and assessing their 
future needs. Cabrielle is a high energy worker who displays initiative and embraces change while maintaining a positive team spirit.

John Spinks, Jr.
John is the Project Director for the Oakridge Neighborhood’s 21st Century Learning Communities After School Program. Serving 
nearly 200 children daily through the OASIS, BE REAL, SWAGG Students With A Graduation Goal, and YSEP Youth Summer Employment 
Programs, he supports the academic, career exploration, employment, and college preparation needs of each of its clients. 

April Stotz 
April Stotz began her career with Iowa Vocational Rehabilitation Services (IVRS) 11 years ago as a Rehabilitation Associate.  During this 
time she obtained her Masters in Rehabilitation Counseling from Drake University and moved to a Counselor position within IVRS where 
she covered three counties in Northwest Iowa.  Recently, April moved to a new role as a Training Specialist with IVRS.  In addition to 
her work at IVRS, April also has a background in Employment Specialist at Temporary Staffing Agencies, Residential services with a 
Community Rehabilitation Provider, and an internship as a Human Resource Assistant.  

Heather Stubbe
Heather Stubbe is a WIOA Title 1 Employment & Training Specialist with North Iowa Area Community College (NIACC) in Mason City. 
She earned her bachelor’s degree from Morningside College after studying abroad in Caen, France, and working at the US Embassy in 
London. She worked for US Senator Tom Harkin and the State Police Officers Council before joining NIACC in 2007. As a workforce 
professional, Heather specializes in working with job seekers with disabilities and criminal backgrounds. She facilitates a three-day 
workshop at lowaWORKS in Mason City called Second Chances, which has significantly grown in popularity since it first began in 2014 
due to its high placement rate. Heather enjoys cooking, traveling, and spending time with her husband, Beau, and their two daughters.

Michelle Wilson
Michelle Wilson has over 15 years of experience in client support and program management, with 10 years in employment services 
programming including five years as a WIOA youth program specialist. Michelle is innovative in program development, a skilled 
workshop facilitator, and offers exceptional customer service to both employers and job seekers. She has experience in researching and 
understanding labor market information and brings a wealth of knowledge to the business service team as a former WIOA employment 
specialist. Michelle earned her Non-Profit Management Certification from Duke University.



HISTORY OF AIWP
AIWP was formed in 2001 as a nonprofit organization with a goal of working together to promote 

and advocate for Iowa’s workforce development systems and services. There was a recognition that 
workforce organizations need to represent the interests of communities throughout the entire state 
and give a voice to jobseekers and employers regarding regulatory and policy issues at the state and 
federal levels. Over the years, AIWP has worked closely with Iowa Workforce Development, as well as 

other state agencies, Iowa community colleges, and the Iowa General Assembly.

2910 Westown Parkway, Suite 302 
West Des Moines, IA 50266 

P (515)243-2000 | F (515)243-5941 
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